0.Z. c
R A Vymenny / reklamacny formular

Prosim vyplnte nasledujici formuldr a zaslite nam ho spolu s tovarom. Bez tohto formularu nebude
mozné identifikovat Vasu objednavku a proces vybavovania vratenia,
vymeny alebo reklamdacie sa méze predlzit.

Vrateny Tovar

Do6vod

vratenia:
1. Nepaci sa mi farba produktu.
2. Nep4aci sa mi kvalita produktu.
3. Nevyhovuje mi velkost.
4. Tovar bol chybny.
5. PriSiel mi iny tovar ako som si objednal.
6. Vyrobok vyzeral na fotke inak.
7. Reklamacia (popiste dovod reklamacie).

Nazov produktu velkost| farba pocet

dovod vratenia

Vrateny tovar pozadujem (zvyraznite moznost):

1.

Vymenit za iny tovar:

Nazov produktu velkost| farba po

cet

dovod vratenia

2.

Vratit peniaze:

Vase CiSlo UCtU.....coeveeeceeeieeeeete e e seennennns KO bDaNky

Vase
Meno,

kontaktné udaje:
L=y AV o T




OrY

Exchange / claim form

Please fill in the form hereof and send it to us together with the goods. Without this form we will not
be able to identify your order and the process of clearance, return, exchange or claim can be prolonged

due to the mentioned.
Returned goods

Reason of return:

1. 1 don’t like the colour of the product.
2. 1 don’t like the quality of the product.

3. The size doesn’t suit me.
4. The goods were faulty.

5. I received different goods than what | ordered.
6. The product looked different on the picture.

7. Claim (describe the reason for claim).

Product name Size Colour | Number Reason for return
I request to (mark option):
1. Exchange the goods for new:
Product name Size Colour | Number Reason for return
2. Returnthe money:
Your acCOUNt NO. .oueieiiicciee e e e Bank Code .......ccovevvenneen.

Your contact data:

NamMe anNd SUMAME ....ccuivieeie ettt et st steete e s s etesnaesenes
AAAIESS vttt e ettt e e ste st ere s er e s e b be e ae s
Telephone NUMDET ...ttt st s e e eeenees
E-MMl ettt st b ste e er b enaen
Order NUMDBET ....vvveeeeiee ettt st er e e e

SIZNATUIE ittt ettt e e ste st s sbe st saeeeaebansaes






